QUALITY

A. D. Envirotech Australia Pty Ltd is committed to ensuring accurate,
competitively priced and timely environmental and laboratory services
and to continuously meet or exceed the stated or implied expectations of
our customers. Excellence in the workplace is promoted by providing all
employees with the knowledge, training and tools necessary to allow for
the completion of accurate and timely work.

Management is committed to good professional practice and the quality
of its environmental and laboratory services. All tests are carried out in
accordance with stated validated methods and the client’s requirements.
We believe that the key to success in this regard is our commitment to
complying with AS ISO/IEC 17025. The objective of the laboratory’s
Quality Assurance Manual is to document the compliant policies and
associated procedures that are integrated into our daily activities. All
personnel must be familiar with the quality documentation and take a
proactive role in implementing the policies and procedures in their day-
to-day work activities.

We are committed to maintaining and continually improving our
management system. All employees and suppliers are invited and
expected to share this commitment. It should be understood that Quality
is everybody’s business within the A. D. Envirotech laboratory. The
Quality Assurance function has both the responsibility and authority to
ensure that the laboratory’s quality objectives are met.

It is clearly important that we are all aware of our dedication to Quality,

& its absolute importance in the successful running of our business.
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